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ABSTRACT 

Four annual attrition studies prepared at El Paso 
Community College are collected in this docum~ent. Each year, a 
similar followup survey was sent to students who had enrolled in the 
fall but failed to return for the spring semesters. In all four 
studies^ the major reasons given for leaving college were financial 
difficulties, transfer to another college, and insufficient time for 
t>oth work and study, ConsistentJLy , a majority 6f students claimed | 
they* intended to return to college at another time. For 1973 and 
197^^, the attrition study was supplemented with specific demogrcrphic 
'information so that attrition patterns among sex, age, and racial 
grou-p^ could be determined. The nonreturning stiident^was found to be 
"a vo'ca^tional/technical or business major, a "freshmanr in terms of 
"credits accrued, a member of an ethnic minority, -and tailing within 
the 21-35 age group, (MJK) 
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' The follo-^ing study wa<j conducted during the months of February and March 
by El Paso Couvr.unicy ^lleg^ Counselor, Toni H^H- The primary function of this 
attrition study was toVdetemine the conditipus surrounding students' attrition 
from the Fall to Spring semester, 1971-72, .Ti^ie study concerns the 3A1 students 
uiro wjprje 'carolled in the Fall 1971 and did not return in the Spring 1972. 

The Follox;-Up Questionaire was nailed^, to these s*tudents February 15, 1972 
(sec appendix A)*- Three weeks later a letter was sent to the students who had 
not returned their ques tionaires asking |:hem to complete, the questionaire ('s'ee 
appendix B) . Two. weeks later 50 names. Vere selected at random from the students 
who had* still not replied. Finally, an attempt was made to contact these 50 
students by phone, and twenty-five were reached. March 25, the survey was closed. 
The suminary 'Dt s tudent , responses is based on 152 returned ques tionaires . 

y SUMMAHY 

The Significant Findings of ^the attrition study have been summarized below. 
The reader will please note 1) the responses to each ques tion displayed by the 
graphs 2) the selected actual student responses given by students with special 
problems and 3) the bjief siinmary comments made by the researcher. Complete 
;ielineations of the results of this attrition study may be found on pages *fol-^ 
loving this summary. ' ^ • * ' 



Question No. 1 



t^ntered college because 



Self-improve:^nt f 
Two-year degree • 

As preparation for' attending another college 
Financial benefits'-in* present job 
Greater job oppO/rt;uni ties 
Advancement/ in pi^^sent emplojrtnent 
Received sdhola:;3hip or grant 
Nothing better to" do 

Veteraa' s /benef ^t:s reeded as additional income 
See yhat ytoli^ge^ was like 

Parents \/ante(y^4^ 
Other . A . 

"ni^eded cburses for entrance to U*T.E.P." 




.^acceptable 
rt afford U.' 



to U.T.E.P.'' 
:.E.P. tuition" 



AttAch22s«it A, 2 
Board Agenda 
18 Ap^ 72 
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Researcher's Comncnts Ifl y 

(1) The higher percentage responses in Question one expose the nature of 
,the EPCC student as being extremely goal^and / or career minded. 

(2) The 12% response to 'as preparation for attending another college' and 
the continual reference, by students, tp UJBP indicates a direct relation- 
ship between the Community College and Uni^rsity of El Paso. 
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pu^stiontNo. 2 I left coller;e because I . 

Was having trouble ^evelopi;^ study hal?^its^ 
Lost interest in going to college 
Am going to enter military service 
Had financial difficulties 
Obtained a full-time job 
Am getting, or'have gotten married 
Have transferred to another college 
Moved away from the coniniunity 
Was (am) medically sick 

^JCouldn't find time to study while working 
^pound the courses were too difficult 

Cpurses taken didn't relate to my job 

Could not concentrate ^ 

Had transportation problems 

Could not see a relationship between ray 

studies and ray personal (vocational) goal 

Other . ' • . 

"had- family problems" 
"must take courses at U.T.E.P." 

"could nat .transfer grades - college not accredited" 
"did not offer RN courses" 
"periodic student" 
"lazy" 
Etc. 

Researcher's Comments if2 

(1) The large (15%) attrition due ' to financial dif f icultiesc may reflect the 
marked l^ack of financial ai4 for students Fall of 1971, and vindicate the pos- 
sible increase in enrollment consequent upon increased financial fur^ds projec 
ed.for Fall 1972. - ' ' 

(2) The 11% response, to "have transferred to another college" reveals a signJ 
' . ficant amount "of students can no longer be considered attrition status in res 

pect to college attendance. 

(3) The 11% response to "couldn't find time to study while working" may sub- 
. stantiate the need for greater pre-registration .counseling concerning course 

loads find necessary course - time involvement. 
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Question No, 3 Student sur,r , o <; ti ons for Improvement of EPCC 

Increased . . • 

Financial aid 
Counseling staff 
Student activities 
Liberal arts core courses 
Job placement 
Day classes 
Location of classes 

Researcher's Conur.ent i/3 / 

(1) The significant lack in concern for organized student activities/ seems 
again to support the student emphasis on more goal and career oriented de- 
signs. 

Ques'tlon No, 4 Future Plans 

Unkn ovm 

Plan to attend dollege 
Forget about college for a while 
Other 

Researcher's Coments f?4 




IQOZ 



(1) The laree percentage (59%) of students intending to return to college 
are quite significant results. The term "vanishing student" is often used 
to explain the. student who is enrolled in various schools during his college 
career. 
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. (2) The 22% scudent with 'unknown' future plans lends itself to a more ra- 
tionale secondary explanation to attrition., 

t 

Question No. 5 Could the college have helped you in any way to have prevented 
your withdrawal? 

90Z of the students who answered this question did not feel the college could 
have prevejited their withdrawal. Some of the other students gave the following 
replies: . , * 

"have become accredited" (3) ^ i 

"found me a part-timB job" 

"have a centralized location"' 

"have better counseling" ^ 

"be a greater academic challenge" (2) 

"be informed o'f course content" " / 

"had computer science courses" 

* • 

What are doing now ? , ^ • ' 

Employed 62 Moving 2 ' • * 

U.T.E.P. 22 University of Mexico 1 

Military 8 ' Housewife b ' 

Looking for job- 3^ Preparing for Airlines 1 

-Expecting^ a child 1 ^ Teaching 1 



; * • ^ W hat cn n the college do to help you now? 

Most of the students who answered this question replied "nothing". The following 
are replies some of the students gave: 

j Offer more specified courses" (example - English) 

1 Become accredited 

i Keep me informed on EPCC course offerings 

1 Keep up the good work 

Give me another chance 

1 Etc. 

i * If vou were to come back to the college wha t would you do differently? 

! # 

i Take more courses 

I Take more interest in my studies 

! Take courses which interest me 

j Have better study habits 

; Etc. 

! Researcher's Comments: 

1 (1) It is of course interesting to note that several students felt they 

i would study harder and also take more courses. 

< (2) Many students were uncertain as to how their course work related to 

i their career goals and decided -they needed to detenaine this relationship. 

If vou would like to ccTCT^ent further on your experience with the El Paso 
> Corcnunity College please do so . 

Think college is great for El Paso. Instructors excellent I had in my class 

The colleg-e was pleasing, enjoyed methods of teaching. The size of classes 
most suitable for teaching. 

c 

I would like to coirjnent: school enlightening, classes small, low tuition, 
I excellent staff in English especially. Thank you. 

EPCC gave me a start without^ high school diploma. The college is doing a 
lot for coimunity, giving students a chance to taste college without the' 
pressures and .conflicts of large universities. I wish the college the best 
of luck. 

j I enjoyed my teachers and am trying to tell people I know about the CC. 

{ I liked it. All staff and personnel seemed interested in all the .students/ 

i am very satisfied with y6ur help and interest for us citizen's education, 

i I enjoyed my semester at EPCC very much. It served to help^me reacquamt 

- ' myself into the world of study. I will be a support of the college in E> i^a 

I j^y grade was unfair. I believe I met the objectives of the courses. 

I was well satisfied with my teachers. Mr. Davis and Mrs, Bumside, keep it 



It also has made me happy that Dr. cie 'lo^Santos followed his father^s advice 
on helping others through education. I sincerely hope he has success in all 
ways . 

The main reason why I 'lost interest in going back to EP,CC is 'that the courses 
were made so easy that it was obviou.s "one could pass without really trying. 
There was^no outside reading required and to me it appeared that the teachers 
did not contribute to the class. 

Courses were too easy - like high school. 

It is a good idea and I enjoyed it. Thank you Dr. de los Santos for all your 
work because just like I benefited from it, so will others who will some day 
walk through the doors of higher education. 

It helped me to understand what is expected of me when I attend a four-year 
college. 

I am impressed with the ideas of the college' president and the 'Relaxed 
classes and ways of teaching. I feel the college will be successful. 

In ray opinion ,-EPCC is the best educational experience I have ever had. 
The personal attention I received" from the professor far surpassed the 
attention I have received anyjvhere. 



Researcher's Comments: 

The above selected comments are only a few of the many comments 
made on the coirjnunity college. The, majority of the students were 
extremely impressed with the college - its philosophy, qualityof teachers, 
and' methodology. The critical comments were fairly rationale in tone 
due to personal individual conflicts between teacher and student. 
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:EL PASO COMMUNITY COLLEGE 

•4750 ALBERTA, EL PASO. TEXAS 79905 <915) 533-2&81 



El Paso Contmunity Collie Follow-Up Questionaire 
Confidential Inf onication 



Dea^ Former Student, 

Recently, Fall 1971, you were interested enough in the El Paso 
Comraunity Collge to enroll as a student. J Now ve are interested in 
learning some of your opinions of the college. Would you please 
take ten minutes 6f your time to complete this-- questionaire? The 
Community College believes that student opinion ai;id experiences 
are quite important and the knowledge gained from you and other 
students will enable the Community College to better serve their 
students and the community, 

' A sel^-address^ envelope is enclosed for your convenience. 
Thank you for your immediate reply. ^ 



Sincerely, 





Toni L. Hall 
Counselor 
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1. ' Reasons for enrolling In the Coraiunltv College 

Please check as many reasons as you feel adequately describe 
why you enrolled. 

Ifentered college because . 



Yes 



No. 



"i) sclf-improveroent 
■"51 two-year degree 



^) — as preparation for attending another college 



d) financial benefits in present job 

e) greater job opportunities 



f) advancement in present employraent 
^ received^ scholarship or grant 



h) nothing better to do 



I) Verteran's benefits needed as additional income 



j) see vha^ college was like 



"k) parents^'anted me too 



1) other 



11. Reasons for leaving the Canin^un i tv College 

Please check it4iiis you feel vere important in your decision 
to leave college. 

1 ^leit college because I 



Yes ^6 >? i 



-J 



m 



was having trouble developing study habits 
lost interest in 'agoing to college 



am goinR to enter military service 



had financial difficulties 



obtained^ a full-time job 



an: getting, or have gotten married 



have transferred to another college 



mov.ed away from the community 



was ( ain) medically sick 



couldn' t find time to s^'udy while working 



found the courses were too difficult 



courses taken didn't relate to my job 



could not concentrate 



had transportation problems 



could not see a relationship between my 



studies and my personal (vocational) goal 
otner ' , 
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111. Inf luences on vour decision to vlthdr^ fr9m the comirunlty 
collcj^ e 

As you know the El Paso Coraniunity College was in its first 
semester of operation when you attended and since then the 
community college has been striving to improve in 'a numbec 
of areas. Would any of the changes mentioned below have- 
Influenced your decision to leave school? 



Yes 



No 



"a) Increased financial aid opportunities 
'lo) Increased counseling staff available 



for vocationdi, -emotional, and academic 



counseling ^ 
c) Increased organized student activities 



a) More varied liberal arts core courses 



e) JoD placement service 



Day class offerings 



g) Addi tioifal locations of classes 



IV. .Future Plans 



At this time Itiy^ future plans /re 



Yes 



No ] ? 



"al unknown 

plan to attend El ?aso Conniiunity College 



in future go to another college (please 
name, if known) 

c) forget about college for a while 



dT other_ 



V. General Ouestlons 



Could the college have helped you in any way to have prevented 
your withdrawal. If so, How? 



Wha^ are you doing now? 



What can .the college do to help you now? 
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If you were to^come beck to the college, what would you do 
differently? 



If you would like to conmient futther in your expe^;ience wi 
the El Paso' Conmunity College, Please do, 
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EL PASO'' COMMUNfrV -COLLEGE 



ATTRITION STUDY 
Fall 1972 



. 'Arrrltion Studywas conducted during the month of Ajpril by El Paso Comr^unity 
The following f "^.^f . The prin^ary focus of this Attrition , Study^ was to de- 

College ^o--^-;,^^; oundi;g students' attrition fro. the Fall to Spring semester 

IT, A ThJs s u y included tl^e 780 students who were enrolled in the" Fall 1972 semester 
1972-73. This stuay ■ 9 3 ^^^^^^^^^^ These 780 students represent 29% of the 

Tt f Fnu\97 enroUm^nt 'IhL 29% attrition rate for ,.he 1972-73 school yiar ca'^be . 
total ^^11 1^72 ^3,^ „^ 1971^72 school year which sWs a 9% decrease 

ir'attrition from 1971-72' to 1972-73, although there was still a tremd^us^ loss :pf 780 
in the latter year. , ' » . , ' , ■ 

A Follnw-Ub Questionnaire was mailed to these 780 stydents on Ap'ril 1, 1973 (see Appendix A! 
Vree weeks Jater a second notification was sent to all students requesting completion of | 
lie FollSup Questionnaire 6r (a^ the Case might be) thanking- trhem for returning the 

ue^tieinlire (see Appendix B) . ^y 4. 1973, five weeks after the mailin. of the Ini. al 
restlonnaire/the survey was c^>sed. The sun^.ary^of students respon.es Ts b^^d on 2A0 ; 
(31Z) returned qu^est ionnaire. , ^ ^ ^ 



SUMMARY' 



The Significant -Findings of the Attrition S^tudy have, been summarized beloW. The reader vil 
Sease nd e a) responses to each question dispfayed by the graphs (percentages 
aie based upon the ^tal number of responses given for each specific question). (2) selec 
^^rr^n student responses given by students" as a ^f orm of elaboration ori the questionnaire. 
;(^5 br^ef 1:::^;; c^^e^s'made by.the researcher. Complete raw data delin.atipns of the 
resuUs of this Attrition ^Study may be obtained. 



Q ues^tion No> 1 



I enrered College because. 



Parents wanted me to * V**\* 

Two year degree • • 

As preparation for a^t^-^^^iriB anbti^er college. < 

.Fii^ancial benefits in presenj: job ^ ^ 

Greater job opportunities-' : 

Advancement in present employment ... 1 

Received scholarship or grant.... ••• 

Nothiiig better to do / ■ * 

Va benefits needed as additional income.. 

'See what college was ll'ke.... • . . . . 

Self-improvement 

Other " • — 

qrudent s'^^i^^o^enta 




30% 



•'Was closer than UTEP"* 

''Start new field of .study" * 

•'Like school*'- ' 

';job^ training"- ^ ^ 

"A degree is security for my family^* 

"Saw a good ^aw Enforcemrent program" 

"Needed SO cf?dit hours" 

♦ 

* o 
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'"It (£PCC)..has a whole lot better than UTEP 

Chiccmos are not discr'iminated" 
"To ed.icate and expand my knowledge preparation fo: 

the future" \ ^ , 

To have de^ee in order to leave service prepared 

"Suspended from UTEP" - ^ 

"To keep abreast of change's in my field" 

12 



"Teacher's certification: 
"Additional credit while at UTEP 



(2) 
(3) 



Researcher's Comments 



The 27% .on ."Self-Improvement" displays the career ol? goal oriented nature of the 

nr^n-i-dMirninc students. ^- ^ ^ ^ . * i- / 

?r ^ly In "Greater job ©pporcunities" reflects the extremely practical nature of the 

t .rnin^ Students, a quality which is repeatedly shown throughout the study, 
^hp'^r/ on "As preparation for attending another college" shows the integral relation- 
shi/betveen the EPCC and UTEP as well as the .students' realization of one of the 
ir^ain functipns of a community college; to serve as a base school for transferring 
to a senior institution. 



O^sestioh No. 2 



I left College because. 



U>s having' trouble developing stud7 habits* . 

Lost infe^&st'^in going to college 

Am going to enter military service. 

Had financial difficulties ' 

Obtained, a full-time job......-- 

Am getting, 'or have gotten married 

Have transferred to ano]:her college 

Moved away the community ^ - - 

Was (an) medically sick ' - 

Couldn^t finti time to study v;hile working 

Found tte courses were too <3ifficult^ 

Courses taken didn't relate to my job 

Could not concentrate j^.' - 

Had t^ansportatioo problems 

Could not see a^ela^onship between my studies 

and , personal (vocational) goal.... -- 

Other 

Student's Comments 




"?:eed day care" 

"No Bel Air classes available" 

"Didn't have subjects I needed" 

"Transportation problems" - 

"Difficulty with English" 

ViMy relation with others students" 

"Pcr??)nal problems" 

"Felt the classes went too fast * 

"Took vacation" 



"'Am not ready". 
"Needed to develop my .Christian life" 
."Other interests" ' 
"Pregnant" 

"Trouble making classes" 
"Work interfered" 
"Money" ^ 
"Marf&gement cpurses dull" 



Rese^rrtrher ' s Comments 



(1) 



Tre 16% response to "Cou3dH^find time to study vhile working", the 12% response to H 
financial difficulties", and the 9% response to "Obtained a full-time job" shows that;^ 
over a third of the non-retui^ing students have financial difficulty in and out of sen 
and had' time/involvement conflicts while trying to go to school and work at the same t 
The 8% on "*Have transferred to another cdllege" leads us to believe there^were many st 
dents Vno are no longer "drop-outs" but merely "transfers"; however, this percentage i 
extremely low. 
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(3) The 87 'response on "Hnd transpoxti^tion probienis" rlr-e's a recurrent '^°'^^^;^"^!;'' 

Attrition Study to where these Wre turning students »re askinc for ndditlonlf location 
of clasies and more, varied classes 'at our present locations. 



Question No. 3 



isMi denb sup.rl'estion for improveTncnt of EPCC l 



Increased. . . . 

Financial Aid Opportunities 

Counseling staff available 

Organized student activities 

More -varied Liberal arts core courses. 

Job placement service 

Day class offef^gG 

A'dditional^lg^atlon of classes 




Researcher' s Consents 



;lated to "Had transportatioi 



(1) Again "Additional location of classes' could be directly corre] 

(2) SIgh'l7^ r::;ofsro; ^??::Saf lid opportunities" supports conclusions dra.. for high 
percegiitages on -question //2. ^ _ . 



Ouestlon_No^_A Future plans 

unknov^ : f^^^i^mmzaiiMZi 

Plan to attend college V// 

Forg^et about college for a while — ■ 

Other ; 0%^~~ 

Colleges listed Were as Follows : 

. ' ' ' University of Texas at Austin 

UTEP (^1) / • ' Howard Payiie College 

EPCC (8^) • University of Denver 

Atlanta Area Tech ^ • rqss | State 

University of Mo. -St. Louis ^ University of Maryland 

j University of Nebraska , Houston State 

■Mary Crest College . University of Arizona 

■Business College California State at Los Angeles 
'West Texas University 

. ^ Researcher's CoTnmeivts 

Thus.^we sec the large majority of non-returning students plan "-^"^"Ji/^.^'/etrrning 
,Co::in;nity College or University of Texas at El Paso. And we can ^/^^^f ^.Hducational 
student's problem is^ not one of real attrition (dropping out to be lost to t.e 
syste:n) but rather a'pT^blem of finances, combining work and ^^"^^ ' f i?f J^?^,^ to school, 
^^iate courses offered at an appropriate location; and these students ..ill return 

'n„o e>-.n'n No. 5, " ' Could the college have he lped you in any way tojiav^^revented 

your withdrawal?' ^ 

Most students who answer this question stated the college could do nothing ^^J^''^^ f^^^ 
^thdraval. Several students felt additional financial aid, guidance, and counseling 
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have- been helpful -in preventing their attrition. Some of the laore f rcq<ientlr centionod i 
ponses are listed below. ' . - • ■ 

"Not having 30 hrs. to transer to UTEP" . . . 

"Tutoring for non-veterans" " „ ' ' ' ' ' ♦ 

"Offer M.A. in Law Enforcem.ent' . • . " . ■ 

"Plan- and not cancel classes" ■' ^ ... 
"■Better courses in general business - ^, ^ 

"Kike Management courses related to Management'' . . ' 

"Lower out-of -rstate tuition'' ■ ■ ' 

"Offer fashion courses" . ■ ' ' ' „ • 

"Offer more night classes, more courses, more location for classe.s 

• * * 

• • ' Wl:at are you doing now ? 
"Working" ~ \ (130) " •;Correspondence course" (2) 

"Attending UTEP" (29) ' , /^"^^ ... v, c >, V (2) 

"C liege" ' (S) ■ "Technical High School (2) 

"Plan to reruns in 6un:iner" (11) . "Housewife" (11) 

"Military" f (12> Vacation and Dental work 

"Plan to reWTin fall" (lA) "Nothing" 3 

"Moving" ' (6) " • . • "Looking for job" (6) 

What can the collefip do to help ? 

Again most of the responses here t/ere "Ncthing" and the second most frequeiht'p^sponse wa« 
for additional financial aid for "the Fall 1973 semester. Other responses are listed belc 

"HAve EPCC credits acceptable" (4). "Prepare r.e to enter- a hopefully successful career'. 
"Expafid and create" "Relp me get a job" 

"Review my scholastic standings" "Epta'Blish medical records courses 

"Provide a day care center'' (3) "Offer courses in management" 

"Offer more courses at' Bel Air" ^4) "Stay 'Open Door' . " 

"Have a library" ' ''Stay in existance" . , . 

"Mail summer schedule" (3) "Offer true religion classes-turn to Christ for 
"Help me get into R.N. Program" the answer" 

"Answer transcript requests". (2) "Offer more Eire Technology courses 
"Offer ESL labs at night" "Have classes at Irvin or Andress" 

If vou were to come back to the col le ge^ ;what would y ou do differently? 

— ^ - 

Most responses here were found under three main categories: 

"Nothing" 54' 
"Study Barder" 59 
"Take Mare Hours" ?0 

However, some additional single comments were: ' 

"Not have a full-tirae job" , ^ . ^ ^ . ' 

"Not hang around the union" 
"Not attend night classes" (5) 
1^ "Plan* niy family" * ^ > - 

"Settle my personal problems first" 
"Take fever hours" (6) 
"Try for better .grades" ^ (2) 
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*. * Researcher's Coird^n ts, 

yosc-Zcudencs' felt they would study harder upon returning t6 school and refleccca a sincere 
desire to de/elop adequate study habits which might warrent a very strong study skills procra.n 

If you would like to comnent further 

D-30 (3) 

Vour instruction is outstanding." - " , , " ^ , xi^^-t^^r. 

'l fel^ I was discriminated against for classes and financial aid because I was not a Mexican- 
American. " 

'Than^ you for being there." , * 

Vou],d like teacher not to teach on high school level." 

'Enjbyed attending the conni.nity college, mostly because there was not constant pressure. 
'Tha main objection I found with the school was its sometimes "over eagerness" to pass the 
/ student." 

'eL Paso Conrmunity College; gave me more skills, changed my attitude." 

't am more curious now and it gave me a chance to become, to find ways cf self-af f inr.ation. 
'Had English teacher which mjde me like and understand a subject, that I had previous U cimes; 

drop out and flunked, acd hated." 
'The teachers are very helpful and really take an interest in their students. 
'\rnen I attended E?CC I felt I was a 3rd leg. None ,of the student activities interested me 
and being an Anglo (blond hair, blue eyes) I felt unnecessary tension with my fellow 
students." 

'I cbuldn't ^et classes I needed during registration." ■ 

'The way I see it is that the whole staff now with E?CC, especially that great counselor 

Mrs. Toni Hall, should stay with EPCC and in time EPCC will be the best coinr.unity college 
in the Southwest." , ^ 

'l was pleased to attend EPCC to add more hours to my degree." . , i 

■l was very pleased with the way Dr. de los Santos and the whole staff runs the college. 
'I was always relaxed in my classes and the contact between students and teachers is great. 
"Very good transition period between high school and upper devision in college." 
■it's great the way Fire Technology courses were set up -for our specifip schedules, please 

offer morel" - , . /w\ 

•a few years back in 1945, I was a freshman in Ysleta High School. I was .marked^as a .lex (M) 
instead of a White (W) . Now at your present coinn-nity college, ^ still wasn t tnarked 
\:h±te (V) but Spanish Surname. Aren't we all Americans?'* 
'Everyone helpful and cooperative." 

•Teachers show personal interest in students." ' r n- Tr 

•My experience at EPCC was very interesting, especially my En-lish teacher, Mrs. Collins. 

was 60 pleasant to be in her class." 
'The teachers have real concern for the students." ^ 
'My experience at EPCC was very helpful because it noy; makes ne want to go back and cry more. 
'I have enjoyed EPCC and strongly recommend it every chance I get.'* 
'I would like to praise Kay Toness and Mr. Leon Blevens as super teachers." 
'The contmunity college is a great asset to the community.*' 
•l really liked my English class with Mrs. Margaret Haddad." 
'Thank you for your concern in sending the questionnaire." 

'You might consider a special public bus schedule to get people from downtown. ^ 
'Simple courses-made too eas.y." 
'Thank you. Good luck and much success." 

Researcher ' s Comnent 

Above are only a very few of the many and lengthy responses to this question, 
and suinnarlze the most frequently mentioned subjects. 
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(5) 



(•10) 



I shall try 




(1) There is an ovei^-helmingly po^jit-Lve and ccrepliracntar^ response to the instructional 
staff at the El Paso Co:T/-unity Co! lege. The students c.jr.T.ent on the fairness of the 
instructors, their eagerness ::o l.elp the :ndiv(dual st Jent,' their approac>»^s to 
teaching, a^id the warm friendly atmosphere created in the classroom. ^ 



(2) Al§o in deference to t,he EPCC faculty, there are raany coiiments made comparing EPCC to 
uT?:? on the basis of the EPCC's low tuition, availability of night classes, informali 
warm atmosphere, size of classes and the teachers' helpfulness. 

(3) There ^s a vide range of personal response to the challenge in the classroom from 
commehis on classes being *'too easy'' to positive comments on the way classe3 are con- 
ducted* 



(4) Overall, however the aon-rc-.turnir.g students comirient, with an emotional fervor 
good .iiriationships between faculty and students and st^udent to student. 



on 



the 



J.7 
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' bTUDEKT FKKOLLl-lt^r- PHOr ILE 



The Sor'^np 1973 Attrition Study is extended t) is year to include a Student Enrollir.cnt 
Profile" Thi^ Student Enrollment Profile consists of several delineations of student cha- 
racteris-ics-\ge> ethnic background, enrollment by classification, 'sex, method of admicsio 
The Profile design is a comparison of characteristics, by percentage, of the (780) non- 
returninc students with the total (267P) Fall 1972 student enrollmem:. 



Ncn- ReturniTTg F^ll 1972 



AGE 



total Fall Enrollment 1972 



(336) 
(218) 
(131) 
( 69) 
( 25) 

78V 



43% 

1^ , 

97. 
3% 
.1% 



0-20 
21 - 25 
26 - 35 
36 - 45 
46 - 54 
55 - 63 



(934) 
(732) 
(616) 
(269) 
( 97) 
( 22) 
2670 



35 
27 
23 
10 
4 
1 



There are* 8% i^ore Age 0-20 students in the r.on-returning Vs.* total population category, 
vhereas the coniparison of other ag^ group percentages are minimal. This indicates the 
large loss of students .under twenty yelrs of age.- 

ETHNIC BACKGROUND 



(399) 
(350) 
( 23) 
( 4) 
( 2) 
( 2) 





Spanish Surname 


(1472) 


45% 


Caucasian 


(1090)- 


3% 


Elack 


( ^4) 


.5% 


Xmerican Indian 


( 15) 


.3% 


Oriental 


( S) 


.3% 


Other 


( 1) 



55 
41 
3 

.5 
.3 

.04 



Researcher's Corrrents 



>;ote the very cjose percentages between the non-r eturaing Vs. total populations. This show 
the attrition students to have the same ethnic ch^^racteristics as all students enrolled in 
Fall 1972 Icsdinjj us to believe discriminator> pressures from the" school are not included 1 
the pressures on students to withdraw. • .„> . 

ENKCI.U-fENT BY CLASSIFICATION 



(778) 
( 1) 
( 1) 



99% 



0-29 
30 - 59 
60 - over 



(2420) 
( 200) 
( 50) 



91 
7 
2 



Researcher's Cox^ents ' '-, , 

Virtually all students enrolling. in Fall 1972 and non-returning are classified as 
ituder.ts with less than 30 credit hours. 
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\'on-Rcturnlnr. 



Totnl Fall Enrollment 197?- 



(A31) 
780 



55% 
45% 



SEX 

Female 
Male 



( 997) • 
-2670 



37% 
63% 



Tr ^ interestins to note the percentage differences in this characteristic of the students. 
-^l r! icre/lS% :nore females non-returning than the original total population and 18% less 

11! non-returning than the original total population. This means there were quite a few ■ 
^ore fc°ales non-returning which might reflect on the ;:ype of programs "offered" for females 
or the "natural" submission of x^omen to pressures. 



(253; 
(119) 
( 97) 
( 42) 
( 19) 
(245) 



34% 
15% 

12% 
5% 
2% 

32% 



METHOD OF ADMIgSlON 

High school graduate 
College transfer 
Continuing - EPCC 
G.E.D. 

Individual approval 

No response on enrollment card 



No information 
available 



i 
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^i^r.-Re turn in? 



Total Fall Enrollment 



Liberal A rts (114) 
Psychology (10) 
Political Science (11) 
Sociology (13) 



No InforiTiation Availabl 



5usine5xs (130"^ 

ya\agej?.ent (9) 

Bus in ess Adr.ir.istration (90) 
Secretarial Science (26) 
Accounting (19) . 



V ocatio nal Technical (105) ^ 
Enrineering (21) 
Law Enforccr.^ent (2A) 
Nursing (25) ' 
Auto ^^echanics (13) 



C rucat jo n (67) 
Researcher* s Cor.irents 



/ 



These 'declared" rrajors vere taken froro the students' enrollrnent; cards. The abundance 
of liberal arts and business majors is indicative of the students/ unrealistic intentions 
to go for a four year prograifi. 



s 
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Reasons for enr ^^lHnp, In the Comnunlty eollep,e _ 

Please check as* many reasons as you feel adequately describe 
why you enrolled. 

* 

I entered college because 



Yes 


No 


? 










a) 








b) 








c) 








d) 








e) 








f) 








S) 








h) 


~ J 




■ i) 


— — 






J) 








k) 








1) 


LZZJ__— 







college 



parents wanted me to 
two-year degree 

as preparation for attending anothei 
financial benefits in present job 
greater job opportunities 
advancement in present femployraent 
received scholarship or grant 
nothing abetter to do * 
veteran's' benefits needed as additiorj^l income 
see what college was like 
self-iInpro^^eInent ^ 

other . • 



11 Reasons- for leaving the Community;' C ollege ^ 

■ ~ ; , ^. 

Please check items you feel were important In your decision to leave 
college. - ^ . • , * . . 



Yes 


No 










a) 








b) 








c) 








d) 








e) 








f) 








s) 


f 






h) 








i) 








j) 






k) 






'D 






im) 






__|o) 






= P) 












•q) 



^was. having trouble, developing ^tudy habits 
lost interest in going "to college 
am. going to 



enter military service 



am 



getting, or ^ave' gotten married 



moved away from the coranunity 
was (am) medically sick 

couldn't find time to study while wording 

found the courses were too difficult 

courses taken ^idn/ t relate to W job - 

could not concentrate 

had transportation problems 

could not see a relationship between my 

studies and my personal (vocational) goal 

other . A ■ 
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III. 



Influences_cn_JZOHi_dec. 




sion to TdLthdrav? from the cgramunltyjiqllege 



A, vou know the El Pa^o Community College was in its third semester 
f operation when you/attended and since then the connnunity college 
has been "iving to /improve in a number of areas. ' Would any of the 
changes mentioned be/ow have influenced your decision lo leave school? 



IV. 



yes 


No 


• / 






A) 








- 


J 








■c) 






'd) 






ie) 






•f) 






Future Plans 



...^.^^jed counseling staff available 
for vocational, emotional, and academic counseling 



^) Increased organi^zed student activities 
•d) More varied liberal arts core courses 
"!e) Job placement service 



At this time my future plans are 



Yes 



No 1 ? 



la) .unknown i 

^) plan to attend El^^^aso Community College in 
" future go toanS^her college (please name, 
if knoiTn) 



c) forget about college for a while 
other ^ 



GeneralQu estions 

Q 

Could t;he college have helped you in any way to have prevented 
your withdrawal. If so', How? 



VJhat are you doing now^ 



\Jhat can the college do to help you now? 
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It you were to come back to the college, what would you do differently? 



If you would like to comnient further on your experience »with the El 

Paso Community College, please do. 
1 



4 

* 



M4 
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■ R l". J* A - 0 ■ C 0 M M U N ,1 T Y C 0 L L E G K 
Attrition Study Micro -■Sunv^ary and Copciusions 

Fnll 1973 • • ■ 

)frttrltion Study is the third consecutive study of its kind £rt the El Frso 
The Fall 19 ^. follov;inc coinr.onts will summarize the data presented in the Fall 

Coirrunity C^'^ ' " ^t a brief corrparison of the 1971, 1972, 1973 Attrition Studies, 

and offer Several concluding recqin..enaat ions . 

in ascertains why the non-returning students originally Gnj^ered collc?^c. Most 
Question -^Ih^^q for self-imp rovciT.ent related to, their present job and/or educa- 

students S-J^^ .he Student >:nrolliTent Profile of the Fall 1?73 Attrition Study ^ 

tlonal ■'5^^^^f\:;rnon-rerurning students to nave been ir.ajorirs in the buSinest and technical; 
shows mo£t^ a.-e.s^'t is feasible to say that a larp,e percentage of students are not meeting _ 
vocational ^ job and/or. educational ^;iiiprovoirent . Looking over the three' years 

their mten J: " - ^e El Paso Con-jnunity College it scens clear the results co this' 

of attritao" 3"'^-""^" , . 

■kave rc""ained constant, 
question have i.^. ^ 

/•T. det-rr-.:nag> why the non' returning student lef^ college. Most attrition students 

Question I -L ^^"^^^^^ firancial difficulties, transference to another college, or an 

left col-efe. ^^^'^ -^^^^ ^^^^^ working. These reasons for leaving college indicate 

inability t - ' .'^'^^ cajteful pre-enrcllTr.ent advisen>ent on course loads whil e. working the 

a trenendoUS_^^^^^^ of college, and the necessary skills for college success. Although the 

financial . ..^^^^ion' Studies show cuite\ sicilar respon'ses to this question there is- 

three Y^^'-*. students Transferring to other colleges from the 1972 to the 1573 

a definite incrt-aot. ±li ^ ^ o 



Studies . 



indicates 'the attrition students could have benefited from the El Paso 
Question faring additional location and sections of classes and niore counselors . 

Coir^nunity ^ocntionaT .erotional, and academic adviseir.ent . The responses to qu<:5ticns 

available enunciate the need for increased counseling to develop students' awareness 

/.2 and P3 - J^^^^^^^^^.t for college success. The percentage responses to question /3 ore 
of the necfts^ ^-^^^ ^^^^ Attrition Study than the previous years reflecting a Eore analytical 

hight:r ^^^^ satisfied non-returning student body. . " • 

and procao'j^ 

*a identifies the future plans of the attrition students; 67% state their inten- 
Question ^^JJf- ^'^ollege Cthe El Paso Conrunity College or others). Thus, the initially 
tions to ^l"" „ 3t^dents are^nly teir.porarily out of college - planning to return, 

identified I of .the Fall 1971, 1972, 1973 Attrition Studies have increased 

The percentage re.pos ^ continually increasing amount of students planning to 

returrto'conege. ' Also, the -number of students transferring to UTEP has increased fro. ^ 
1972 to 1973. \ • 

Shows 807 of the students responding to the . questipnnaire believe the college 
'"'i;'°\'ive rreLnted their withdrawal' Those students who expressed a need for help 
could not ^ P'^^^^fJ additional finac^cial aid. class offerings. iBore counseling, better ^ 
from the college stated ^^^^^ prevented their withdrawal. The respons.es 

registration and better ^^^^ ^^^^^^P^ presently working, attending UTEP, 

to question to re-ente" college. Over the three years pf the Fall Attrition .Study .the 
and/or waiting ^"/^^^3,3^,! however. ..ore and rore students have specifically iden- 

tified'tLlr needs for B»ore financial aid. better registration, and counseling and guid-^ 
ance -on 'their future goals, 

\ 
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Attrition Study Micv^ 



-Svii-ixar)' 



ahd Conclusions 



P.ij-c i'. o oi 



P Mtv^-inn ^tudy Questlorr.^ire students were pi-ler. the opportunity to maxe 

finally, on the a 1'' . of the collcf:e included comnentn or. the ha-rrirdress of refiistr 

gereral conirercs. t-rici adcnuatc ner^-lces from the collofe, the need, for ad&cicj 

tion nioht ^--^^'^f "l,^.;.^7services. Jv'ith nuch repetition student. cor.pUn^er ltd 

tacilitics, ^^^/.^'J^^ thrsr-all size of dlasses, the eirphasis on student-teacher relation 
nftruc the equal opportunity far all students made available 



ccality of ^ in 
shi'ps, the iov cost 
by the El Paso Cotmruni,ty Coilegc. 



Ccncliislor^ and r> ecoi^T^e_n dn ticns 

' Broadly .peeking, student rcsnorscs to the Fall 1973 Attrition Study are simlar to respcns 
on the 1972 ard 1971 Studies. The Studies establish a definite need for additronal f.nancx 
aid, vore specific counseling related to student proble:..s with college success and ndditxon 
cla;ses and- course sections. The non-returning rA.udent can be Eenerally characterized as 
idortifvinr vilh an ethnic .minority, falling within the 21-35 yea^rs old age group, freshrra 
cla<-..-f;-c'^t^on (0-29 credit hours accrued) , .having previously been enrolled at the El Paso 
Conur,un'ltyV;ileoe, and declaring a technical /vocational or hurine.s rajor Clearly then, 
,-El Pa.o Conurunity College iruSt place greater rnphasis upon the retention of -enrolled s.oden 
by increas^-rp the -setvicer- which directly affect students: financial aid, requirr^me^tis for 
r.uccess in' college, and adequate course facil<titesi for the nor-returning student ccscribed. 
At present there scot.s to be a tremendous inflate of new students between the Fall and Sprir 
.sc:r,ester with, a laf^^e- loss of students'. It follows then that if direct student m.eds afe 
dealt during the ti;,e the student is attending college the attrition rate will cecrease. 
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_c_ 0 M M y N J. T_y^ 

A'HRlTlbN bTUDY 



r. 0 L L r c E 



r;)il 3 973 



T-e follcvir.? Attrition Study was ccnductatl tlurinf, 
Ccliej-e Courselor, 



ronth of May by El Pare Coimnunitv 

/>- T-oni^i'-^U Tl-e r>r:?T.rv purno^c of this Attrition ftudy war tr cleter- 
^<T^'the corc-itionr'surrour.cir.G ^tuants' .tt^ritior. from the Fall to Sprinr -^mesler 1973-74, 
Tl'^v s-ct included the 1433 stuc^onts who ware enrolled in tlic Fall 1.9/. strftster ar.d die 
t^orr-tu- ir the Grrir.£ 197A se-rsster. There 1433 students' represent 29/ o. tno tote... 
Fa'. 1073"" Enrollment of 4909 stud-.-nts. This 29^ attrition rnte for the 1973- 7i r.chocl,ye«r 
ccrbe'coiri^rncd t"fc the 29^^ attrition rate of the 1972-73 school year and tnc 3Sr. attrit.cn 
rate, of the 1,971-72 school year. 

A foiiov-up q.estionnal.e vas railed to the 1A33 students on March 27, 1974 (see^ Appendix A\ 
Th--ervee'-5 later a sepond notification was sent to alJ students requesting ccrnp.etior. of 
Che follou--up questionnaire or (as the case Hiight he) thanhing'^.em for returning rn^ cue 



tior.r.ai^T'c (see /-ppendi:: P) . May 1, 1974 five weeks after the inailing 



tne cue: 
f the initiel 



(]UCS- 



t icrr.dir e, 



the survey wr-s 



o?ed. 'ihe rurirary of students' responses is based on 3^\1 (-4^/; 



scicr.r.aires . 



^ticr.r.air 3s of 1972-73 and a 



24% returned questionnnires compares to a 33"^ rsturr.ed Qv.ez- 
returnee questionnaires o^-yl92l'-72 . 

fl'MMARY 



The s^---^-^^'ca^t findin-s of the Fall* 197A Attrition Study have been summarizec beiow. The 
read-^^'viil please note: (1) responses to each xiuection displayed by/uhe orapn3^(prrc^n- 
tpaes ^'n each zr^v^^ are based upon the total T^umber of posirive responses given xor caci. 
c^^clfic ouest^on). (2) selected written student responses. (3) ferief sunn-^r^ry comment i: 
;ide "t n:4Ler co.u.r ing "the 1971-72, L972^73 and- 1973^74 Attrition Stu xcs 
romjlete rav data delineations of the results of this Attrxti-on Study iray be obtaine.. 



Or.estion Ho 



I entered Collecc because 



Parents v;anted tne to 
Two year degree 



4% 



125 



As preparation for attending another-'college_ 

Of ' f inar>cial benefits in tcy present 30b , 

I would have more job opportunities 

I could advance in V.y, prenent emplcyrr.ent 

I received a scholarship or a grant 

I had nothing -abetter to do____ 

My Veteran's Benefits were available for ir.ore incoine_ 

I wanted to see what college vas lihe 

For self improver, en t . 

Other '. 



13% 



5% 



15% 



8% 



2% 



2% 



3% 



7% 



24% 



5% 



0% 



30% 



STUDENT ' S r.O>']-''-ENTS 



/ 



(8) 



"Tf-ss expensive than UTEP" 
''Wanted bo be an LW' • (3) 
''Wanted snail classes" (3) ^ - 
"Couldn't get n\y cout^cs at UTEPj| (^) 
"Just because - enjoyed learning*' (3) 
"Wanted to see if Accp interested r.e" 
'"^ incourage the ;:est of my family*' 

ERLCed a lav decree'' 

aa^Mplease the establishment 



"'''^'ind out vhat EPCC was like" 
"Night clashes available near home" 
"Convenient and Economical" 
"To retake courses taken at UTEP 
"A broader education-after military' 
"Had extra tim.e" , 
"Wanted to kna\: more about law enforccnent 



(3) 
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p^FARCIlER' F COMMENTS ' • , . 

^o 'reasons for college entrance'. .„as . '•self-improvement'' ... Thc- 
The trost -frequent response ,tQ reas students' need for i^ore and varied jcb cppor- 

secendNDOst frequent [^^^^^f t?lf-ii.proveinent and job oppo^tunitUs with the Urge 
t^unities. Coupling the -"^.^^/^/f^L Student Enrollment Profile) in the business and the 
ar.ounts of non-returpms students ^se students who are net ir.eetir.g their 

vocational-technical areas ^^^^/^^^.'^ I^.P^^g^^'^^d" this year's Attrition 'Study all reflect 
originally intended goals.* ir.e JraiJ. j-^ > 
the sair.e results to this question. 



Question rTo. 2 



I left Colleoe because I 



Was having trouble developing study habits_ 

Lo^t interest in goin^ to college_ 

Am going to enter ^-ilitary service^ , — 

Jiad financial dif f icultief_ 

Obtained a full-ti^re job 

Am getting or have gotten tnarried__ 

Have transferred to another college^ 

>!oved away from the coirjiiunity : 

Was (an) iredically sick 



Couldn't 4ind time to study while '^orkir.g_ 

Found «-he courses vjere too difficult 

Courses taken didn'c relate to my job_, 

Could not concer.trate_ 



Had transportation problei?.s 

•Could not see the relationship betv.-een my 

studies and personal vocational goal 

Fulfilled my goal for entering college 

Other . 



6% 



3% 



15% 



9% 



4% 



10% 



3% 



11% 



20/ 
/c 



5% 



5% 



3% 



5% 



11% 



0% 



30% 



STUDENT'S COMMENTS 



"Instructors - unqualified and inadequate" (O 
"Registration too ir.uch of a mess" (3) 
"Needed "more science courses" (2) 
"Because of run around from EPCC Adinin. (.2) 
'•personal problems" (A) , , , ,„ 

-Courses too easy - on high school level 
"Didn't liVle bi-lingual English 
"Discouraged from ADN by Counselor 



"Needed child care" (5) - 
"Graduated" (6) 

"Courses I vanted were closed (.o; . 
"Am pregnant" (5) , t. 

"Needed to attend an accredited school U;^ 

"Gas" (2) ^ „ 
"Heeded courses not offered at EPCC K.->) 
"Entered' Police Academy" (3) 
"Enrolled in Continuing Education." (2) 

PFf^RARCKER'S COMMENTS 

The large response (15%) of -'^"^^?^?/^?f3"5,f/i^^:: sLdr^oupUnl'thf f inL^ ial "o^L.d 
problem reflected throughout the Tall 1?73 f ^^^dying and working indicates a 
I, our students with the problem of J-^^^^^^J^J^^^^^^^ \ddiSon!l financial aid programs, ^ 
tremendous need for careful P"-«"^°^^"^""J, ^r^^'^Tu^ou.h th^ Fall 1971. 1972 and 1973 . 
and .ore widespread , emphf^is upon study skills ^^f^^^^^^ ..'t^s question there 

, Attrition Studies are also quite similar on the P^^en g 
is an increase in "college transfers' from 1972 to l^/J. 



ERJC 



RESF.ARCHER'iipMMlNJl 



here are 



6?r o£ ^^e students ,*o returned the questic iM a Ac .t etlr .. c the.ir ivX-Mic.^ 
0 -e-urn 0 r.l ?a.o Cor.:r,.r,Uy College or tr.,:s£er to another school .Ass^.r? Cte 

.:t;™r.::st.orr.a-:..^^ 

q/-^ Attr-tt^-c- Studies has increased each year on the ratio o. stuoenus f . 

■! cone'; The nur.ber of students going to DTF.P increased over 19.2; hovever, t... ot..ex 

:ollej:es"iisted has res-ained as varied as 1S72. 

addTi^^rcfas^offe^ings co.Id have .ee. he3p- 
rurin'prev:i^i:g Chilr itt:-i.ion. So.e of the .ore frequently .entionec responses ave 
listed below. 

".Alloved ne to register vithout a hassel'" 
"Gotten the grades out faster" * 

"Job placement'* ^ - • 

"p^vp counselor^ available j «• 

•■^re classes: liberal arts, psychology, fire technology, desxgn 

"Better chSnc^ for ADN program"' 

"Eetter facilities for the handicapped 

"Couldn't concentrate - needcd^belp" 

"Hade courses core stiir.ulatir.g" 

1"hat are you doing__n ow? 

The .ost frequent response shows the attrition ^^^^^ ^^'oJ^^^^ 
of the students responding have transferred, to UiE. . ihe repai g 
and only the nost frequent responses are sho^-n. 

"Attending another college (5) 
"UTEP" (27) , • . "Working" (95) 

"Housewife" (13) "Nothing'' (10) 

"Trying for sun^r.er school U-^) "Looking for a job" (:>) 

"Going to Police Academy (.5) "Looking for child care' (5) 

"Regrouping" 

VJhat can the folleee do to hel ? - 

Quite a -few students responded "Nothing"; however, ^egistratL'^'inore' 
for additional classes (day and night), .ore are listed below, 

counselors, and better qualified instructors. Other selected P 

' * "Improve library facilities'' 

"Help me improve my English "Stay open" 

"Arrange for east side classes" "Offer core bank, fire tethnology" 

"Keep me informed" " ^ - "Become accredited" 

"Find better Air Cond., & Ref. instructors ,E placement" 
"Make stud«/nts aware of EPCC benefits 
"Get my transcript fixed". 



^9 



escitjn No. 3 



I coul d ha^ e b-?r.efitod by . . . 



ore firaiicial ^^^^ opportunities 

ore counselors available for vocational, 

eiTotional, and ncaden:-:^ counsel ^"r- 

ore student activities^ 



iffercnt Liberal /rts transfer coi.rses^ 
job placGTsr.t servicc_^ 



ncreas2d day class offerings__ _^ 

dditional location of classes in the city^ 
'ther ^ 




6% 



10/. 



17% 



STUDF.NT'S rOMMLMTS 



A four year college" (4) 

Y^o\<iv.z n^y creciLs were acceptable' (5) 

Mora classes in the sciencec'* (3) 

Better regi^trnt ion*' 

More night clashes'' (10) 



''Fever self -paced courses*' (3) 
/'Classes on Wt;st side" (2) 
*'yjre offerings m banking, lav 
art, air cond- ticnirg and refri 
"Study c^ssicrs ^t various ^oca 



en f orceTen : 
aeration. " 
t icr s" 



PESrL-RCHZ?/ S CCMHIN'^n 
— ■ ■ ~ <• 

■he re-carcher's ccitrror^.ts on cuestion tvo are reirfcrceci by the results of quest icr. _ thrc = • 
:ere, we als; see Che expressed need of - the students for available courselirg ^aci.ities 
nd Additional financial aid. The nee.d for additional locations of classes reflects .bs 
ncreasinriy diverge living locations of cur student body. Overall, tb^ percentage responses 
re highe- on the Fall 1973 Attrition Study than the previous years ret lecting a -ere 
.nalytical and probably less satisfied non-returning student fcocy. 



tuestioc- No. A 



'At this tj'-e rv future olars are, 



n kn o;7 n ^ 

o return to El Paso Coir^anity College 

o go to another college (naire of college)^ 



45% 



orget about college for a whiie^ 
ther 

s 

:oll&ges listed vTTse^as follcvs: 

tTEP (61) 
llinois 
aw School 

'niversity of Maryland 
'ew Mexico Western 
rest Te^-as University 
iniversity of Arizona 
ianta Fe College 



Work" (16) 
St^y in Army" 
Un'r novn" 



7% 



STUDENT' S COHMZNTS 



22% 



Oklahoira University 
North Texas State 
San Antonio Junior College 
Marecopia Tech College 
Sul Ross University 
Eastern Arizona College 
Oregon State 



"Re-establish personal life' 
"To. get older'* 
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As is <nd-catcd below nosl .rudencs felt they ^^^uid dc^rcthlr:, difr'ercrll: upon reCurn 
T:ily cwc students indieaiec! cncy vouic study h.^rder. ^ 

^ "T?ke 3-0 ve hours" (1?) 

McthW (6.) ^_ 

"Scucy n3rac-r^_ --^ "Try ^r.d decide on a ro?l" (- ) 

••pre-resisCCNr ^_ U) , .^^^^ers" 

ScicV -..-ith \t cor.fide in irstrvclors" 

"Take different courses (J) ^ rM 

••■join ?.tu<Ur^ Actis-.ties" More c.u. .1 rg (6). 

"Attend full-tire- (2) " Crar.ge m.:or (O 

RHb:Aj< CHER' S COH MENT_^_ • 
L^okir, a- four .ur.uestiors a.Vcc in c^ue.tic. r.unber.five it beccres clear that stud^.ts 

"sc€cif;ir6 ireir -fad: £cr mcrt rir:"-io: aid, --e-.ter r-iiit: r - cr, s-r -ci-!0^.p e".=i- 
Cfrce o:. tiei: rsz-m fca'.s. 

^^^^^^^ ij,,_;^c^ -c: ox.eri.- = . wi:r the £1 ^^£^CWH1.. jL-l°U5^^ 

r lcc se cc~ 

f 

"I er.:cv<;^c ,trc c-err.ess cf the teachers." (10) 

/••liked E?CC better thar. LTE? . " O) 

' ' College is 5-e2t';_ (SC) 
"Kecistrrticr. is tad" (5) , . . n\ 

-I ;n:.ved tV3 s-311 classes at EPCC ard the re a:..ec atrcsp-ere. (4; 
'•Tea-ers were ccn-ttent rr.d ccr. = cienticus , .. - --r-^s'- _e = -^ " 

..- - J r---.-- u- vith 12 hours of gcreral stuc:es l -:^> - 

-After ;-05.rl3-:r.irs tc tre : eacs -cj. A-;^ ^ 

-^rP^-cC f" r:3litv cf education at -i'Lv. . . , . ,„ 

.•:;^^!:^t^^VJ3 -^cd to'e>erciro their wirgs before they can fly-^oca -c. 
•■Coir;:; c-f>;;id nc challcrge since fn. instructors pasc everyone arc .a,<e .^.o^h..g 

••People w5o-resister for right class get a ce.i. i coulc . .-^ ^_ ^^.^^ 

needs to boU'ter its counseling star and prgvice ro e ,r.c ^[^^^T^^^^ 
-Get rid of the oriCtitaticn course - it's stupic, dull, .nd o was.e o. 
•'I wish the college conc^inucd success." _ _ - 

-Zn^cved I?CC tre:..ndouHy ; especially this opportunity to r:!:^ 
••I thVk it (EFCC) is good-^nd I needed the nignt cUsses since i vo..-- -u.. 
'"'•Need zore classes at ri£h sphcols ^at night. (^) 
"Good teachers tha- care ondVe i:itcrested. (8) 

-Needs better location and fzctl±t±cs. {2) _ 

"Cost has xade it tt^sible for rdr^ stucentc to a.-enc (3) 

••Coun.elors should -.'^ 'ore t ir.e advise anc counsel s uoen.s. ) 

;;E..Ush needs ^o^^-^ .-^3^ :V;gf L^e^f f^ur^^^ar^^ 
. -5^t;^:L;;^;int:d%nf:::;d d:p:rt;e;^^: Took four .onths to get grades sent and ecual . 
tir-e for transcript w<ich caused great irconvcnience . (^) 

C;nj; tve'li-'U^^Lrds. Will P.rso.s tra.:,airir. be as veil ,rcr = rad to oo :ur..or. 
and senior vork?" 



'*Wben I first got out of High School > I was really depressed because I wanted to go to 
College but I couldn^t financially. It was during this time that the Community College came 
\into existence so I immediately enrolled. Now I have received my Associate of Arts there 
land I'm attending UTEP. As I look back I realize that I wouldn't have had the chance to 
attend college if it hadn't been for the Community College. I think it is one of El Paso's 
greatest assetsjwhich hasl and will continue to benefit the community and the individual." 



"I woufa^be very interested in continuing another year or two if offered by EPCC. While 
attendingVlasses I felt like a person rather %han just another student. I particularly 
enjoued teasers like Mr. Ihorn, Mrs. Lubianski, Mr. Nelson, Mr. Barela and Mr. Sieving; 
they were laroys willing and ready to help us as students. I hope the college can 'hire and 
maybe I shoul\say interest teachers of such caliber to the EPCC." 

" I have only g^d things to say and remember ah^ut the college. The reason being the 
faculty. Most of\the instructors and counselors I met were genuinely interested in their 
work and in their \tudents . It was difficult forme as a student to be indifferent to the 
faculty's attitude \nd not try and do my best simpj^y because it was expected. The atmos- 
phere at the college<was also free from problems large colleges have developed - there 
was no racial tensionrthat sort of thing." 

"The Community CollegeVpened while I was attending school in California. When I heard 
about it I thought thatNa Junior College in El Paso was ideal. You can see how it has helped 
many young people. Continue to do all the good work and keep it upl" ^ 

"During these past couple ot years it has been noted that the college is truly concerned 
with the welfare of its studeipts. This is good. The present administration is doing a 



fine job." 



RESEARCHgR'S COMMENTS 



The above listed comments are only a few of the many responses to this question. The 
positive conments made by the non-returning students show a greater awareness of the advo- 
cated benefits of a community college; e.g., small classes, m&re emphasis on student- 
teacher relationships, lower cost and equal opportunity for the community. 



ERLC 



32 



-nrollmcnr ?-ciil^ ccr-.sis 



STITKXT ENROL! MVHI FFOFILF 

Eiiro] loienl Profile , 



\- ^it'or. Stt.dv ir.cl':clcs a Sivcev. 

of se\ercl del ir.rar icr.s of stuoenl" chorncteris 

G, cf tire (1433) no 



IS 



crh-lc rack-rcirci, errollnent 
desi-n IS a Cs^mrariscr. cf chaiacteristicb, 
siudorts wit' the tc 



: turent 
cs. age. , 

Th:- Frofile 
■rrti IT,^. g 



>trl rail 1974 stuc^nt c lirollrent . 



No- 



11 1 c- 



(^25) 
(323) 
(132) 

U'23" 



3Ar: 

3C^: 

4r: 





To Del Fr.ll : 




AGE 






0-20 
21 - 25 
26 - 35 
36 - 45 
46+ 


28'; 

26'/. 

in 
i3r-' 

6% 


(13t.3) 
(1282) 
(1343) 
( 634) 
( 283) 
49C9"' 



-five. 



nan 



■eater ^c^r> cr 
- t'^c ."^-Pc cf twer. 



ir72 and Fall 1: 

^^^^^ r^-.- '•"*/ 



' pr r, t* 



-cr-rpfcrrire; students (3^'-^') ur.der the a^a or twenty 

' - ---'tre total stud-nt Fo?-:latior. . Ccmpsrlrg the 5-a_. 

cr-- rm^' *■'■(> " 1 o - " c I' T T ' T c stuceT't ha«; 
p-t Er.rolinent Fujriie, tn= agt^ »^ ^ :iLii_--iJz— 

■ of 21-35; frus, there are rore ncr.-rtcunu 

I 



ST- retwetn tre a: 
this a^e group. 



(741) 
(567) 
( 61) / 
( 16) 
( 8) 

1433 



F.esoorc'-i 



Cc'trer. t 



ETHNIC FAC-XROUrB 



52>: 


Spanish Surn;ire 




Caucasian 




Elack 


ir: 


Anierican Indian 




Oriental 


3% 


Other 



58?; 

327 
4% 
1% 
2% 
3% 



(28:11) 

(1551) 

( ie5) 

( 37) 
( 121) 

4S09 



T'^.ere arc vcr 
cn the ethn 



■io-e oar«ntaces betvaen che ^.or.-retuTrlng and the total pcpi^Utlon figure, 
:^-"o;.r.d .tud^r.t Characteristics, except for the "caucasran_ ;tat„=^;,,l,ere 



""'ricc:S/==reJSic r:i"oruJ . This large oercer.ta.e loss of minority student. cc.pare= 



vitn 



" ecually to tre 57" loss of 1972. 



(1208). 
( 163) 
( _62) 
"143'3* 

? e ? e a V c J,'. 



84%, 
12% 
4% 



— ■ nnr-rr.rrrr '-ne and total population students vl-o-vs enro--- 

•1., r,.-ar r^- f^ct corr^^rison o. non for students' attrition. Stuc.rrs 

O las-lficaticn one of tbc 30.59 ^ours) increased 12% fro:r the Fall 1? . to t 

ERXOi^ied as sophomores (nav n - attributed to the increase in transfer 

1973 Attrition Study. This incrcuse ^ay 

... J--..- ---3 -.^..J t-.. ^^i^J^^,^^ ^.^^^,.^1^ 



e::k oll:-:ent f,y _classific ation 

0-29 
30 r 59 
60 - Over 



85%- 
12% 
3% 



(4180) 
( S97) 

i 132) 
4909 



)r.-?e;rurr-'rg_'ra.] 1 j_^7j 



Total FcMl FrrcUirerr ^973 



623) 
f '0) 



43% 
57% 



Ferale 
Male 



33% 
67% 



433 

her- are more women lest and ir.ore Een retained when cor.parlng the non-rsturnin:, and^tot:;.! 
opu^at^or. pcrcentaj^es. Looking, at a cor,.parison or non-returnins students.^ the Fall 1?;2 
ersus the Fall 1^*73 Studies it is clear that rr-ore voiren are being retained this i^ear than 
n 1972. 




33% 
13% 

A5% 
7% 

r/ 
c% 



METHOD OF -ADMI SSIOy 

High School Graduate 
College Traiisfer 
Continuing - FFCC • 
G.F.D. 

Individual ^pproval 
No response ^n finrcll- 
Dcent card ~" 



31% ■ 


(1520) 


8% 


( 375) 


53% / 


(259C) 


7% 


( 338) 


1% 


( 78) 


■0% 






' 4903 " 



Researcher* s CoroDent s 

fcst percentages here are sir.ilar; however, there is a large 45% loss of ''continuing - EFCC" 
tu-'-nts This A5% loss co^rpares to only a 12% loss of continuing students in 1972. The . 
reat increase in continuing students lost this year may be attrituted to the age or the 
nstitution Ind the large percentage of students lost vho, may be classified as 
povopriately then we are "losing" a large nunber of students who have been at E. CC Co. irore 
ban one semester and have achieved sophor.ore status. 



MAJOR 



,iber_£l_Arts (221) 
Psychology (17) 
Sociology (20) 
Political Science 



(?) 



(320) 
Accounting (55) 
Mid Management (18) 

Iducation (140) 

lesearcher*s Conrments 



Vo6ational - Technical (3S0) 
Auto Mechanics (21) 
Fire Technology (12) 
Nursing (76) 
Banking (63) 
Law Enforcement (51) 
Allied Health (25) 
Air Conditioning (19) 
Drafting (23) 

UnknO'i.m (362) 



over- 



the amounts- oJ^. students dropping from the business and technical vocational -^^-^ -^^ 
heln:lng on bo^h the Fall 1972 and Fall 1973 Studies. The need for additional classes in 
hese areas, anS the strict sequential order of classes in these areas iray best e:.plain 
he results hei/e. 
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Appendix 



ERIC 



as 



4 



I. Reasons 



for cnroljlllKJ-Jl-'^^^ Com munity College 



a. 
b. 
c. 
d. 
e. 
f. 

g. 
h. 

1. 

J. 
k. 

1. 



Please check the reasons which explain why you enrolled at 
Community College. 



the El Paso 



I entered, college because 



Yes No 



a. 
b. 
c . 
d. 
e. 
f . 

g- 
h. 
i. 

j- 
k. 
1. 



parents wanted 'me to 
for a twoTyear degree 

as preparation for transfering to another college 
of financial benefits in* my present j-ob 
I would, have more job opportunities ^ 
I could advance in my present employment 
I received a scholarship or a grant 
I had nothing better to do ^ ' 

Veteran's Benefits were available for more incomi 



my 



w)fet 



I wanted to see 
for self improvement 
other (please explain) 



college was Mke 



II. Reasons fg r^jeavin ^ the El Pas p_. CpjnpuniP^ 

Please check the reasons you feel were J^npor tant in your decision to 
leave (with^aw) from the El Paso Community College. 

I left college because I 



No 



a. 
c. 

€• 
f. 
g. 

h. 

1. 

J. 

k, 

!• 
m. 

no 
o, 

P» 

q. 



a. was having trouble developing study habits 

b. lost in^erfest in going to college 

c. am going tp enter military service 

d. had finatlcial difficulties 

e. obtained a full-time job 

f. am getting, or have gottep married^ 
have transferred to anotfier college 

h. » moved away from the community 

i. was (am) medically sicW 

j. couldn't find tim^to study whdle working 

k. foOnd the courses were too difficult 

1. courses taken didn't relate to my job 

m. could not concentrate* ^^^^^^ 

n. had transportation problems 

Oc could not sf^e the rel-ati onship between my 

studies and personal (vocational) goal 
p. fulfilled my goal for entering^ college 
q. other (please expl ain) 
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ill. 



Inf 1 iiencet onyo ..r_de cision to w ithdraw fr om the E l Paso , Corr JiunU^golicge 

The Fall 1973 semester was* the beginning of the second year for the El Paso 
Community College. .Since then the Community College has been improving 
services for 'its students. Could any of the following improvements have 
helped you stay in school. 

I could have benefited by 



\Yes 



No 



a. 
b. 

» 

c. 
d. 
e. 
f. 

g- 

h. 



a. more financial aid opportunities 

bS more counselors available for vocational, 
emotional, and academic counseling 

c. more student activities 

d. different Liberal Arts tr.ansfer courses 

e. a job placement service 

f. increased day class offerings 

g. additional location of classes in the city 

h. other (please explain) 



IV. Future Plans 



At this, tiine my future plans are 



a. 
b. 
c. 



Yes 


No 


7 








-f 













a. 
b. 
c. 



unknown 

to return to the El Paso Coinnunity College 
to go to another college (name of college) 



d. forget about college for a while 

e. other (please expjain) 



v.* General questions ' 

Could the college have prevented you frbra withdrawing (leaving) in any way' 

Yes ^No 

.(PLE^E EXPLAIN) 
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(Cont.) G^era l Questions 
What are you doing now? 



What can the college do to help you now? ^ 



If you were to come back to the college, wh&t would you do differently? 



If you would like to comment further on your experience with thp El Paso 
Community College, Please Do « 



THANK YOU 
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EL PASO COMMUNITY COLLEGE \ 
• ATTRITION STUDY . ^ 

Fall 197A 

t * 

A-student follow-up survey of EPCC students was conducted in the Spring of 
t975 ?Je study surveyed students who..enrolled for the Fall 1974 semester 
W did not enroll for Spring 1975. A questionnaire (attachment 1) was 
developed and revised with the help of several /,^;^°"^33r 
questionnaire was mailed to 1,415 non-returning students(NRS) . These stu 
. dents were identified by comparing fall enrollment cards with Spring 75 
enrollment cards and registration permits (computer cards). 

Since the tdfal enrollment in courses for semester length college credit 
;as 6,601 in Fall '74. t^l,415 NRS represent 21.4% of the Fal '74 enroll- 
ment The-students erirolled in the Sergeant's Major Academy and USA Air De 
• fens; School (n=233) were not counted or surveyed because these people would X 
not be expected to return due to military assignments. Only persons still en- 
rolled a7ter the twelfth class day of Fall '74 were included ^he ollowing 
taiies compare: various population characteristics of the fall enrollment(6 ,601) 
and NRS (1,415) . 

Table A: Age breakdown of non-returning students* and Fall '74 enrollment. 
Fall '74 Enrollment 
n - % . Age (years) 

1 320 ■ ' 20.0% 0-20 

l',696 25.7% 21 ^ 25 

. 2,027 30.7% • 26-35 

1,010 15.3% 36 - 45 

548 8.3% ' ^6. or older 

Tatal 6,601 100.0% Subtotal 

Information not available 

Total 



n 


% (of 1,415) 


378 


26.7 


427 


30.2 


342 


24.2 


158 


11.2 


69 


4.8 






1,374 


97.1 


41 


2.9 


i,4L5 


100.0 



*NRS= ^udents enrolled Fallx'74 and non-returning Spring '75. , 
Table B : Ethnic Breakdown 

. ■ Fall '74 % ■: NRS, % 

Spanish-Surnaraed • 56.47, j8.9 - 

„ , /.T fi7 51.1 

Other „ 4^.0/, 

■ A chl-s,u3..d analysis of the as. sroup^ percentages in the Fall ^74 en„n„ent 
anH "nnn- re turning students yielded a =? 6.177. Witn 4 aegreeb u 
and non returni ^ v,,* „^ qn The maior contribution to this .x 

this corresponds to p>0.75 but p<.9U. xtie major c 
value was 2. 2A from the first cell (0 - 20 years old). ■ 

Usine chi-We to compare ethnicity resulted in x^= 2.2^. which corresponds, 
to 0V75 buf><.90 again (Degree of freedom = 1). Consequently, the non-re- 
turni^; studints^do J represent a random subgroup of the Fall 197A enrollment. 

It bears no'tice that the 21.4% "attrition" rate between Fall '74 and Spring '75- 
O Inr^TZl wfth a 29% rate between Fall '72 toeing '73 and 38% between Fall 71 
ERIC an7spring '72! The percentage of studen.ts ^ returning has dropped signifi- 
" cantly over the history of the college. 



The 1 415 non-teturning students who. were sent a questionnaire received a busi- 
ness ^ail reply envelope alongvith the questionnaire. Each non-returning stu-' 
dent was also sent a post card retninder. asking them to return the questionnaxre 
if they had not already done so.* - 

Those post cards were sent via first class ir^il betveen Thursday 27 March and 
MoSay Sl March, 1975. That post card was from Dean Raul Cardenas,- and en- 
couraged the students,' early response. 

Of the 1 415 questionnaires :nailed , *47. or 3.3% were returned by the post 'office 
°frkel "Moyed, left no for-warding address", or "no such number", or similar 
explanation for non-delivery. 

Of the 1 415 questionnaires sent out, 374 persons, or 2^% returned^a ques- 
t onnai';. T^is compares with a 24% response rate one year ago Responses 
received up to 18 April 1975 wei;e included in the group analyzed. 

Results: 

The following characteristics were found when returns were analyzed.. ^ 

Table C: Sex and age distributions of Non-returning students and Respondents. 

RESPONDENTS " 







N 


R S 








Male 


Female 


Total 


n 


% 


n 


% 


n 


% 


182 


'- 23.0 


196 


31.4 


378 


26. 


235 


29.7 


197 


30.7 


427 


30. 


205 


25.9 


137 


21.9 ' 


342 


24. 


97 


12.2 


- 6i 


9.8 


158 


11. 


, 45 


- 5.7 


24 


3.8 


69 


4. 


26 


■3. '3 


15 


2.4 


41 


2-. 



AGE 



Male 



Female ' Total 



Age not 



57 30.8 63 33.9-120 32.3 

5-7 30.8 51 27.4 108 29.1 

28 15.1 18 9.7 46 12.4 

14 ■ 7.6 13 7.0 -27 7,3 

_n- -0- -0- -0- -0- -0- 



790 



99.9 625. IQO.O 1,415 100,1 TOTAL -185 100.0 186 100.0 371100.0 





N R S 








RESPONDENTS 




MALE 


' ' FEMALE 


TOTAL 


AGE 


MALE 


• 

fe'male 


TOTAL 


27.60 
25,44 
19 


25.85 
23.57 

20 


26.06 
24.65 

,20 


MEAN 

MEDIAN 

MODE 


28.59 
25.73 
' 20 


27.49' 
25.11 
21 


28.03 
25.70 

21 
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'Table Dj_ EPCC Grade Average Repiprted-by Respondents.* 



- 


Grade Average 


n 


A+ 


or 3,6 to 4,0 


56 


A 


or 3.2 to 3.59 


69 


B 


or 2.8 to 3,19 


110 


B- 


or 2.6 to 2.79' 


13 


C+ 


or 2-2 to 2.59 


10 


C 


or 1.8 to 2.19 


34 


D 


or 1.79 and less 0 




None Given 


82 
_>ii 




Total 


€ , 37A 


* 


The divisions ar 


e^clearly a 



% 



Data does not 
contain sufficient 
precision to calculate 
percentages ^ 



Table E; Etffinicity of Respondents* 



n 

% 



Tdtal ,fipexican/Amer . 
335 m 179 


Anglo Black Native Amer. Oriental 
125 11 A 2 


(pother 
14 




100.0% ' 53.4 


37.3 3.3 1.2 0.6 


4.2 




*Some students in the 
"Not important" . 


"other" category gave responses such as 


'American" 


or 


Table F: Day, Night, Full 


, & Part-time Enrollment of Respondents ( 


n's) . 




^ DAY 


NIGHT TOTAL 






Full-time . 123 


47 ^170 






Part-time * 73 


82 155 






TOTAL ' 196 


129 ■ 325 







Table G:^ Responses 


to questions about major field of study and 


current ^employment.* 




— 7~ 




Mai or 


' Current Employment Status* 




-Xes 



Business Adm. ^ 
Education 
Liberal Arts 

Accounting 

Air Cond. & Refrig. 

Auto Mechanics 

Banking 

Cliiild Development 
Cofistruction Mgt. 
Dental Hygiene 
Drafting 
Fire Technology 
General Business 
Industrial Mgt. 
Laiw Enforcement 
Mid-Management . 



11 
6 
6 

3 
1 
3 
6 
1 
0 
0 
1 
1 
3 
2 
3 



53 



17 

2 
. 9 

7 

2 

1 

2- 

8 

1 
14 

5 
10 

4 
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Major Cu. ^eac Employment Status* 

\ 



' i 


Yes 


No 




7 


15 


Radiology 


0 


0 


Resp. Thpy. 


1 


L 


^ilingual Sec. 


0 


3 


Executive Sec. 


1 


2 


General Sec. 


2 


2 


Legal Sec. 


1 


4 


Medical Sec. 


1 


3 


TOTAL 


. 64 


240 



*. Question 1 asked: Are you currently working in an occupation for which you 
were trained at EPCC? Yes No 



Responses to questions 2 through 6 have been tabulated and attached, typed on 
a copy of the questionnaire itself, (Attachment 2) 



The full-time enrollment comprised 34.3% of the Fall '74 students enrolled^for 
=. semester length courses. The full-time enrollees who responded to the survey 
of non-returning students comprised 170 of 325 or 52.3%. Given the conclusion 
presented at the beginning of this section, ie., the respondentsi^jo not repre- 
sent a random selection of all non- returning students, it is dir-mcult to inter- 
pret the )iieaning of this disparity. However, it would seem to merit further in- 
vestigation, due to' the large difference. 

Question 2 , dealt with reasons for entering EPCC. The most frequent respo.nses 
were *'to ge^ better or moreJfc education" , (271) and "low tuition cost", (247). This 
seems to indicate that lower tuition makes it possible for lar^e numbers of stu- 
N^dents to attend EPCC, or motivates them to choose EPCC over a^4-year institution. 

The combined responses tcf Questions 3 and 4 indicate that most of the respondents 
did not return in the Spring Semester 1975 for personal rea^jons (personal or family 107; 
work schedules-96, f inances-58) • Another significant group reeded courses which EPCC 
does not offer (69). Further, 249 people said that they plan to return to college 
at some future time. Inspection of the 124 responses Ko option H on question 3 (other^ 
revealed that these responses were personal or circumstantial reasons (eg. pregnant, 
transferred by my company, transferred to UTEP , getting divorced, death in the family); 
Only 5 people of the 374 who responded to the survey (1.3%) do no plan to return to 
college. J 

■^Consequently , the author confidently concludes that EPCC^s non-returning students are 
mostly completers and stop-outs, and that very few of our non-returners are truly 
drop-outs .* Since 190 people indicated that they plan to return to EPCC, 50.8% of 
the 374 respondents will return. If this percentage holds across the entire 1,415 
non-returning students population, over 700 of these non-returning students will en- 
roll*again at some future time at EPCC. Simply put, EPCC has only lost these people 
for a period of time, not indefinitely . 

* Definitions : 

1. rnm plprers - are persons who had an educational goal in mind and achieved 
^ that goal to the extent possible to EPCC. 
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2. stop-oyt^ - are not currently enrolled but plan to return, 

' 3. drop-outs - did not complete their educational goals and do not plan 
To return in the future. 

The- responses to Quest_ion_5 (see attachment 2) are difficult to evaluate. If a 
student did not circle item A, 1 (the counselors were courteous and helpful) 
does that mean that the' couns*elors or a counselor were not courteous and helpful? 
Perhaps it does, perhaps not, 

A significant number of responses (166 of 37A or indicated that they never 

saw a counselor except at registration. It seems absurd to attempt to define a 
cause and effect relationship to expla^in this; e.g. the results do not support 
saying that counselors were not spread out across the campus enough, or that 
counselors wer^ not -in their offices enough of the time. The significant question 
might be: if there .were more counselors employed by the college, would larger number 
of students avail 'themselves of. counseling services? 

The responses to Question 6 were somewhat easier to interpret. Students overwhelm- 
ingly agree'd that small classes (332 to 21) and individuaai^ed instruction (194 to 
35) were beneficial. Similarly positive responses were compiled in the other cate- 
gories. 

Question 7 asked the respondents: A^e there any comments vou would like to make 
about EPCC? About ^0% (149) of the student's made some general,^ positive comment 
about EPCC, ranging from a phrase such as, **Good job," "Keep on trucking" or 
"Good college" to a page of lauditory comments. Eleven people had negative, gene- 
ral comments to make. The Qomments vhich could be grouped together and seemed to 
have a specific content are below: 

No comment given - 199 

Positive comment about an instructor or some instructors - 11 

Negative J-U 

Courses, grading too easy - 16 

Low tuition was good - 7 

More efficient registration needed - 5 

My records were not accurately kept - 2 

Had a hard time getting the classes I needed - 2 \ 
Want night classes at Ysleta - 2 
More bilingual classes needed - 2 
More parking* at Bel Air and Austin - 2 
'Services helpful - 1 
Need better air conditioning - 1 
Plant some trees - 1 ^ 
Minority students given unfair advantages - 1 
Want classes at Canutillo - 1 
Want classes leading to FCC liscense - 1 

More: Student activities-1, study areas -1, chemistry & math at night -1; TR to 
inform the community of opportunities ^t EPCC - 1; biology, anatomy physiology 
at night -1; communication with evening students -1; wants physical education 
classes -1. 

Ana lysis o f^ •Conclusions 
Chi-square was calculated for the age and sex distribution of the non-returning 



Students population and the responding sub-group (Table C) . ^v^is yielded 
10.59 with 4 degrees of freedom, which corresponds to .9-5 <'p^. 975 . 



a X 
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lies a: 



The aaior contributions to this x value ca-.e from the cells for^- 
feLles 20 years old or younger (0 - 20). The author concludes tnat the 
s.-ple who responded does not represent a random cross-section o. tne vno.e 
n^^-returning student popuTaVion . Apparently, the yo.nger studer.cs returned 
the questionnaires at a disproportionately lower rate tnan tne olce. stu.en.s. 

This result is unfortunate because these younger students represented 20.0%^of 
Che fall semester enrollment but 26.7% of the non-returning s tudents pcpula.ion 
( Table A). It might prove useful to learn more about vhy tnese ycurger s.'^cen.s 
do not return and enroll. 

Evenchough the students in the next older age group (21-25^years) also railed to 
return at a rate (30.2%) higher than their ^percentage (2:)./^) ot tne .o.a. .a.i ^ 
enrollr-ent (Table A), these 21-25 year olds comprised a representative por.ic. o. 
the respondents C33,2'0. 



Froa table 3,^ it is apparent that persons vitn a S:)anisr.- s ^r nar. 
higher rate than persons of other ethnic grc-jps (Angles, 31ac<s, Nat^'.e^.-^-^^^--.. > 
Orientals, and others). If it is'pcssible to corcme the age ^^IJ^^y^ll^zl^^l^^ 
data, a disproportionate nuziber of younger students (urcer 25) frc^ ....-^^ • 
surnaz:ed cultures fail to return. 

Based upon the responses izen 6C and itezi 7 a siiali but adarart ---:-r.^^ ^^^^ 
that grading was too ,easy. Theit cozplamt seered^to b.e that tney 
as nuch because they did not have to vcrk as hard^for a good^grace, 
complaining that, their peers got the sBxe grades for less errort. 

Ultiziately, the author concludes that noa-re turning students are yo 
average, are not currently enrolled due to personal situaticr_s bey- 



r -d - - 



of the college's ability to effect the s 



.tuation significant!: 



^ -^l .^--nin2 to 



••6 



return or have cc-u]eted their objective for entering, ano tna' 
all positive experience at E?CC. 



id an over- 
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Dear Student: 

In an effort to better serve our •students here at EPCC ve need your help, 
By surveyinc our for:::er students can learn core about EPCC. Would you, 
please, take a few ziinutes to cctnplete this lorz and -ail it back to us. 
have provided a postage paid, addressed return envelope. 

Thank You I 

Age^2^f^Sex--MaleyX^l^^-2'-^j^^X^-^^ -'^^ ^^'^^'^ cc-pleted at zx^CCJU^ 

or Q.Z^r 



EPCC Grade Average 
Ethnac Bac- gr;cv'^c: : 
Native ^jceric'.af. I-^ 



Did you a::enc4 part-t^3e/j-52 
c 

? 1 -? a s e p 1 a : e yi " ^ : "r -j s . d •: ;• 



H.S. Grad. 

a r. Y 0 r 1 e - t a 1 _j2^0 : h e r /V 



'ess 



l1 



■„:c yec-ar:cs 



^ <:i . ^ K 



^ 



•2^ ^ire lecfi, 

'^-neral Bus , 



/3 



. tr 7 ^ ^ * - . »^ 



3 



.r.gua. sec, 



J^/ Gcreral 



ERLC 



Che:- : - 

A . - ■ ■ ~ 

B. 
C. 

D. TMf.cr r.<;:F 

E. Nig""- r>.^£es 

F. Pi.- 
G. 
H. 



.vo 



<3 ^ ^ , 



-.ICS ■ - 



c r t " r tr c r 



i c ( : ■ - '- c r c r r c- ■ ■ - — , . . . . - _ 

V.A. De-ieiiLS -ere avaiiaoie :o incrfe<i»e -/ incuu^c^^ 



.A^Z 

. j3l.J L 





I. Other 



1^. 
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^•nv did %ou d^-<-.Jc- not to evroU <it EPCC this se^re-ster? Check as nsany as rhat a\ 

A. Need CO t..;e . „r^^s r.?CC d:c-s".'c offer _ 1 „ 

5. ?••'- - '.1 cr f r. ~ -s . . _ ' 

D. Voc a::e-iirs"s'- -Vol~b':i'-se of ry vork s e.- j le__2.4^-- ^ 

E. Car->g fcr '-.-e cr fa-Iilv , _V>$: 

?. V'—^lz;- : r,r -I't f'r a job . _iJU\ 

G. Fira-^ces, :r;.::r, 'c aifcrc to gO ^ 

H. ether L JAV - 

If vcu are -o: ccllere r.r-, do ycu r-a- re — rn :o'co--ege lacer 



V. 



If yes, at LTE? 7 c__£?CC_^^ 0rher_y£_iJiiL3J-" -^^.T 



the Cc^'seilr.g Cer.ter, Veteran Affairs, 



ERIC 



. 7 5 



•: - c- 



, r *«- € T c 



=.=-:o: 

,533. ^3-3::e : ^^ec t-c. 

V^. ?atr . 



C ' - » 



v-rv :"-e> -^rre - - ^ ^ • ^ JLW ' ^ 

: d r : f ^ r e 



V/: 



,1 -id Cffi^e, c'-ec'v '•'ere ?J . 



V \ S 



V * ~ --p-r- --^o-^ : vert tc see ^.er 



. t r. u 



//o : 
/J 

H r.ever -eat :c Heg.srrars' Office, except at registration. cHec. ^.re 7C. 
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6. Please :ndicace whether you agree or disagree with each of the statements below 
about. 'LPCC. ' • 

^^REE DISAGREE . 

i -cc s~sl": rlr.sses^ 3l3-^ ^ 

5 ii'.ed :-,r:ividLaia-/ec i-struction /.fV 3--^ 

..as tor hard . , • 



C. F-ilt f:e grid 

iS ^.:-^-s cvailable to help 3.0.0.^ 



' c3 - - 1 ^ : 



7. Are f.ere 



^, .^^-is vou would like to ~ake about EPCC? 



:2jL. 

d fcr Ft'^-it-^.is ic be^allcv- 



.7 5r_ ' 2-^ 

.._-<a^A_ 



UNIVERSITY OF.CAUF. 
LOS ANGELES 

SEP 12 1975 

CXEARINGHOUSE FOR 
JUNIOR COLLESE 
INFORMATION 



^ 
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